
FCC Waiver Request 

FCC Docket  CC Docket No. 02-6 
Applicant Newark City School District (NCSD) 
Billed Entity Number 129096 
Form 471#  161047165 
Form 472#  2707576 
Funding Request Number 1699106449 
SPIN 143004474 

Contact Name Eric Spencer 
Contact Address 611-G Park Meadow

Westerville, Ohio  43081
Telephone Number 614.882.0596
Fax Number  614.882.2556

Form Under Waiver Request 

The Newark City School District (BEN – 129096) is requesting a waiver for the FCC 
program deadline of October 28, 2017, for the denial payment of the Billed Entity 
Applicant Reimbursement Form: 

Form 472#  2707576 
Funding Request Number 1699106449 
Line ID 8891432 

Background 

The following information is the chronological detail of the process that resulted in the 
denial of funding. 

October 24, 2017 – NCSD submitted BEAR Form 472# 2707576 for FRN 
1699106449 for Funding Year 2016 to USAC for payment (attached document - 
BEAR Form 2707576.pdf).   

November 7, 2017 – The USAC invoice reviewer, Mr. Ankit Majmudar, contacted 
NCSD via email requesting the vendor invoice for our approved Basic Maintenance 
FRN (attached document - Invoice Review Email.pdf). 



November 7, 2017 – NCSD provided the paid DataServ invoice to Mr. Majmudar 
on the same day (attached document – Invoice Review Response.pdf). 
 
December 1, 2017 – NCSD received the BEAR Form denial of payment letter 
specifying the amount requested was not permissible under USAC rules (attached 
document – USAC BEAR Form Denial Letter.pdf). 
 
November 7, 2017 through December 1, 2017 -- NCSD failed to receive any follow-
up requests or communications from USAC requesting additional verification 
documentation.  USAC simply processed a zero amount payment of the BEAR 
Form without further inquiry.  Of course, since NCSD received the denial of 
payment letter on December 1, 2017, NCSD could not re-submit a BEAR Form 
since the deadline was October 28, 2017. 

 

Without any additional contact with NCSD, Mr. Majmudar apparently determined the 
DataServ invoice was not sufficient documentation to approve the NCSD BEAR Form.  In 
this case, the Reimbursement Request Decision Explanation was “Incomplete 
documents provided for review;”.  In all previous funding years, USAC has always 
provided applicants with an opportunity to provide additional information where necessary 
or correct any issues in a timely manner which may cause a denial of payment of a BEAR 
Form.   

The components of our DataServ Basic Maintenance invoice are as follows: 

 Basic technical support and software upgrades  $49,935.00 
and patches including bug fixes and security patches 

 
 Repair and upkeep of hardware     $10,251.00 

Non-instructional Facility Basic Maintenance   $  7,727.00 

 Total Basic Maintenance Invoice     $67,913.00 

  

The FRN 1699106449 only includes a request for the eligible basic technical support 
and software upgrades and patches including bug fixes and security patches from 
DataServ in the amount of $49,935.00 pre-discount cost and a funding amount of 
$39,948.00.  The DataServ E-Rate Basic Maintenance Renewal Summary details the 
locations and hardware covered under this Basic Maintenance Contract (attached 
document - DataServ E-Rate Basic Maintenance Renewal Summary.pdf). 

 

 



Conclusion 
 
Newark City Schools received no follow-up requests by USAC reviewer Ankit Majmudar.  
Mr. Majmudar simply processed the BEAR Form with a payment of $0.00 rather than 
requesting additional clarification that would allow complete payment of the FRN. 
 
The Newark City School District respectfully requests the FCC waive the program 
deadline of October 28, 2017, for the Billed Entity Applicant Reimbursement Form 
472# 2707576 and restore Newark City School District’s opportunity to submit the 
BEAR Form to USAC for payment for FRN 1699106449. 
 
Thank you for your consideration in this matter. 
 
Sincerely, 
 
Eric Spencer  
 
 
Attachments: BEAR Form 2707576.pdf 

Invoice Review Email.pdf 
Invoice Review Response.pdf 
USAC BEAR Form Denial Letter.pdf 
DataServ E-Rate Basic Maintenance Renewal Summary.pdf 
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